California Health & Human Services Agency OF EMERGENCY SERVICES

CHHS [ CalOES

*FOR OFFICIAL USE ONLY

Coronavirus Disease 2019 (COVID-19) Situation Report
May 28, 2020 - 1700 hours
Report No. 92 (CHHS/Cal OES Joint Report)

Confidentiality Notice

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged
information, as well as material nonpublic information. Any unauthorized review, use, disclosure, or distribution is
prohibited without the express written consent of the CDPH or Cal OES Executive Offices. The unauthorized
disclosure or distribution of this information may result in civil or criminal liability for those disclosing, distributing,
or receiving this information.




Situation Report - Confidential

Coronavirus Disease 2019 (COVID-19)
Report Date: 5/28/2020 Report Time: 1700

Situation Overview
e Cadlifornia State of Emergency Proclamation
On March 4, 2020, Governor Gavin Newsom declared a State of Emergency for California, as a
result of the global COVID-19 outbreak that began in December 2019, to make additional
resources available, formalize emergency actions already underway across multiple state
agencies and departments, and help the state prepare for broader spread of COVID-19.
e Global Health Advisory
On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do
Noft Travel) due to the global impact of COVID-19.
e Executive Order N-33-20
On March 19, 2020, the California State Public Health Officer and Director of the California
Department of Public Health (CDPH) ordered all individuals living in the State of California to
stay home or at their place of residence, except as needed to maintain Continuity of
Operations of the federal critical infrastructure sectors.
e FEMA-4482-DR-CA
On March 22, 2020, President Trump approved Major Declaration FEMA-4482-DR-CA (DR-4482)
for the COVID-19 Pandemic.
Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1000
hours on May 28, 2020:
e 5,850,219 (+114,159) total confirmed cases in 213 countries.
o 359,745 (+5,426) total deaths.
Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention
(CDC) as of 1100 hours on May 28, 2020:
o 1,698,523 (+19,680) total confirmed cases.
e 100,446 (+1,415) total deaths.
Confirmed California COVID-19 Cases - Per Medical Health Coordination Center (MHCC) as
of 1100 hours on May 28, 2020:
e 101,697 (+2,717) total confirmed cases.
¢ County breakdown, case demographics and lab tests reported statewide can be found at:
https://public.tableau.com/views/COVID-12PublicDashboard/Covid-
19Publice:embed=y&.display count=no&:showVizHome=no.

Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center
(LEOC) as of May 27, 2020,* as of 1800:

Fatalities County
97 Alomeda
37 Contra Costa
30 (+4) Fresno
2 Humboldt
24 (+1) Imperial
1 Inyo
36 (+1) Kern
3 (+1) Kings
2,195 (+52) Los Angeles
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Fatalities County
2 Madera
14 Marin
1 Mariposa
7 Merced
1 Mono
8 Monterey
3 Napa
1 Nevada
136 (+95) Orange
9 Placer
320 (+6) Riverside
57 Sacramento
2 San Benito
183 (+7) San Bernardino
297 (+7) San Diego
40 San Francisco
34 (+1) San Joaquin
1 San Luis Obispo
82 San Mateo
12 Santa Barbara
141 (+1) Santa Clara
3 Santa Cruz
4 Shasta
21 (+1) Solano
4 Sonoma
28 Stanislaus
2 Sutter
1 Tehama
79 Tulare
32 (+2) Ventura
22 Yolo
1 Yuba
Total Fatalities: 3,973 (+89) Total Counties: 41

*Information provided by county coroner’s offices throughout the state.
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EOC/DOC Activation Totals
Level Number
Federal 1
State 6
Operational Area Emergency Management 57
Operational Area Public Health 61
Tribes 11
Utilities 4]
Total 177
EOC/DOC Activations
Organization | Type | Activation Level | Operational Period
FEDERAL
U.S. Health and Human Services Secretary’s .
Operations Center i Level T (Highest) )
STATE
State Operations Center (SOC) EOC Level 1 (Highest) 0800 - 1700
Cal OES Mulfi-Regional Coordination Center| EOC Level 1 (Highest) 0800 - 1700 / Duty Officer
California Department of Transportation M/W/F 0630 - 1700
(Caltrans) DOC Level 2 Deactivated T/TH
CDPH Medical and Health Coordination .
Center (MHCC) EOC Level 1 (Highest) 0700 - 1900
Emergency Medical Services Authority DOC Level 1 (Highest) 0700 - 1900
Department of Corrections and M-F 0800 - 1700 / Duty Officer
Rehabilitation DOC Level 2 Weekends

Note: For a list of Operational Areq, Tribal, and Utility EOC/DOC activations, see Addendum.
State Operations Center (SOC) Personnel as of May 28, 2020, at 1000 hours:

AGENCY | # OF PERSONNEL
STATE

Cal OES 127 (-15)
CDPH 20 (-5)
Other State 42 (+5)

Total State 189 (-15)

FEDERAL

FEMA 5 (-2)
Other Federal 4 (-5)
Total Federal 9(-7)

Grand Total 198 (-22)
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Proclamation Totals

Level Number

Operational Areas 58

Cities/Towns 374

Tribes 76

Total 508

*For a list of County and Tribal proclamations, see Addendum.

Legislative and External Affairs
e On May 28, 2020, Cal OES, CDPH, CHHS, and other state and federal partners hosted the
Regional Coordination Call for Regions I, V, and VI for federal, state, local, and tribal leaders.
e Cal OES, CDPH, CHHS, and other state and federal partners will host the Regional Coordination
Call for Regions Il, lll, and IV for federal, state, local, and tribal leaders on May 29, 2020, at 1530
hours.

Office of Tribal Coordination

o Tribal affairs is coordinating a third round of surgical masks and cloth coverings. Cutoff date for
this round is close of business on May 29, 2020.

o The Statewide Tribal Assistance Coordination Group (TAC-G) Callis scheduled for May 29, 2020
at 1100 hours.

Office of Access and Functional Needs (OAFN)
¢ Conducted the weekly California State AFN Leadership Coordination call on May 28, 2020,
between government and community leaders to discuss the State’s response to the COVID-19
pandemic. Approximately 200 participants joined the call.
e Participated in the Cal OES Sheltering in COVID Environment Planning Workgroup meeting with
other state agency response partners on May 28, 2020.

Office of International Affairs
e On May 28, 2020, participated in a virtual meeting with the CA State Set-Aside Committee to
discuss the Emergency Food & Shelter Program which provides granted funds to high-need
counties for emergency food and shelter.
e Reached out to the Consul General of Calexico to obtain Intel on Mexicali needs.
¢ Providing the Mexican Consulate of San Diego assistance information of the disembarking of
Mexican nationals from the Disney Wonder cruise ship.

Victim Services
e Received the weekly update for The Emergency Response to Interpersonal Violence - 2020
Pandemic (CO) Program from the three subrecipients, a total of 169 subawards
approved/awarded for a total of $5,286,370 committed for distribution to victim service
providers. Thus far, $154,300 has been distributed.

Listos California
e Listos California launched a new Latino-focused series—"InformaGente”"—to leverage the
power of celebrity voices to foster COVID-19 awareness and emergency preparedness.
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¢ Nicholas Gonzalez (The Good Doctor) and Melissa Barrerra (Vida and In The Heights) lead the
first two conversations. Series partners include the National Hispanic Foundation for the Arts and
the League of United Latin American Citizens.

Cal OES Recovery

U.S. Small Business Administration

e NSTR

Federal Medical Stations (FMS) as of May 27, 2020:

- Heeh e Patient %
Facility Name County Managed By | to Accept Census | Capacit Status
Patients P Y

The Craneway Pavilion Contra Contra Costa 950 0 0 Ready TQ Accept
Costa County Patients

Fresno Convention Fresno Fresno County 125 0 0 Ready ’r_o Accept
Center Patients

Los Angeles Convention Los Angeles Los Angeles 175 0 0 Ready TQ Accept
Center County Patients

Rlver§|de County Riverside Riverside 125 0 0 Ready TQ Accept
Fairgrounds County Patients

Vacant Sears Building Riverside Riverside 125 0 0 Ready T(.) Accept
County Patients

Palomar Medical Center| San Diego san Diego 200 0 0 Ready TQ Accept
County Patients

. . Imperial Ready to Accept
Imperial Valley College Imperial County 125 0 0 Patients

Total - - 1,125 0 0% -

Communications/Crisis Communications Task Force (ESF 2/ESF 15)

e NSTR

CHHS and CDPH Daily Call Center Summary as of May 28, 2020:

Total Calls (since March 31, 2020) Calls received May 27, 2020 as of 1600 hours
Total Received 34,835 (+731) Total Received 539 (-178)
Total Answered 34,378 (+729) Total Answered 538 (-179)
Average Daily Received 301 (+2) Average Wait Time .01 seconds
5 minutes 31 seconds
Average Daily Answered 593 (+3) Average Call Length (-24 seconds)
Note: Total % Change May 27, 2020, 1600 hours vs May 26, 2020, 1600 hours: -33%.
For Official Use Only - FOUO Page 5 of 14




Situation Report - Confidential

Coronavirus Disease 2019 (COVID-19)
Report Date: 5/28/2020 Report Time: 1700

Key Themes (from prior day’s calls) Sample Size: 859 calls
Persistent Themes Emerging Themes Edge Cases

Testing Health Facilities -

Essential Activities - -

Bassic Needs: Food - -

Joint Information Center (JIC)

e On May 28, 2020, CDPH announced the most recent statistics on COVID-19. This was distributed
via California Health Alert Network (CAHAN).

e On May 28, 2020, CDPH received and responded to multiple media inquiries on COVID-19. The
topics included:

o Suspected multisystem inflammatory syndrome in children (MIS-C) data.

County attestation variance criteria.

Guidance for childcare and summer camps.

Nail salons and tanning beds.

Dental offices.

Outdoor gatherings.

Updating data on cases.

Staffing and deaths in skilled nursing facilities.

SNF residents and health care worker testing.

Testing data.

Detention center data.

Post-mortem testing.

Phase 3 reopening.

Prison/jail testing data.

Contact tracing program details.

O 0O O O O O O O O O o0 O O

O

Corrections Facilities & Corrections Hospitals Task Force
e CDCR will be relocating 641 inmates from California Institute for Men (CIM) to other various
institutions to accommodate social distancing.
e Requesting 20,000 test kits for the purpose of inmate movement and intake.

Staff/Inmate Patients with Confirmed COVID-19 as of May 28, 2020:

Correctional Facility Category Individuals Confirmed Tested Positive*
State Correctional Facility Inmates 952 (+29)
State Correctional Facility Staff 288 (+16)
State Combined Inmate and Staff Total 1,240 (+45)
Cybersecurity Task Force (ESF 18)

e NSTR

Economic Impact/Recovery Task Force
e NSTR
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California Governor’s Office of Business & Economic Development (GO-Biz)
e NSTR

Fire/Law Enforcement Task Force (ESF 4/ESF 13)

e Fire and EMS are working to socialize COVID-19 cooling center guidelines as produced by CHHS.

Resource Request Tasking as of May 28, 2020, at 1200 Hours:
e  MRT 2020-FIRE-15359 - one (1) Local Government personnel deployed.

California Highway Patrol (CHP)
e NSIR

California Military Department (CMD/CNG)
CMD Resource Request Summary as of May 28, 2020, at 1130 hours:

Count
Total Counties Supported 20
Total Food Bank Sites Supported 24
Total FMS Sites Built 10
Medical Screening Sites 8
Medical Support Teams Alt Care Support 3 teams w/ 207 (-7) personnel
Homeless Shelter Augmentation 4
Task Forces Supported 16
Total Direct Support Personnel 1,599 (-1)
Total Personnel Including Admin Support 2,118 (-9)

CMD Food Bank Resource Request Tasking as of May 28, 2020, at 1300 hours:
# of CNG Personnel |# of CNG Personnel

# Food Bank/

Counties Supported X Assigned in Support | Deployed to Food
Pantry Locations of Food Banks P ganks
16 counties - Amador, Imperial, Los Angeles,
Monterey, Napa, Merced, Riverside, Sacramento,
San Benito x2, San Joaquin, Santa Barbara x2, 24 846 (-7) 508 (+42)
Santa Clara x3, Santa Cruz x2, Solano, Sonoma,
Ventura

CMD Medical Support Team Resource Request Tasking as of May 28, 2020, at 1300 hours:
# of CNG Personnel

County Assigned Tasked

Deployed
Imperial FMS - Medical Support Team 21
San Mateo FMS - Medical Support Team 9
Sacramento Medical Support Team 17
Los Angeles

SNF - 6 (-1)Medical Support

Teams 5 (-1) locations / 49 (-7)

(Cities: Los Angeles, El Monte, Pasadena,
Glendale, and Pico Rivera)
Total Counties: 4 9(-1) 96 (-7)
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California Conservation Corps (CCC)

OA Medical Support Resource Request Summary as of May 28, 2020, at 1300 hours:

e NSTR
Food Bank Resource Request Tasking as of May 28, 2020, at 1300 hours:
County Assigned Tasked # of ;:;C;::ir:;nnel
Ventura Food Bank Support 11 (+5)

California Department of Fish and Wildlife (CDFW)
e NSTR

Future Opportunities Task Force
e NSTR

Housing and Social Services Task Force (ESF 6)

e Governor Newsom announced initiatives to support California workers who have lost jobs or
wages as a result of COVID-19, including $125 million in financial assistance for undocumented
Californians. The Disaster Relief Fund will be dispersed through community-based regional
nonprofits with expertise and experience serving undocumented communities. An FAQ was also
posted to the Department’s website in Spanish and English.

¢ Since the twelve nonprofits began accepting applications on May 18, 2020:

o Submitted applications: 32,005
o Approved applications: 13,319
o Disbursed cards: 6,877

o Amount: $3,455,692

e FNS approved Pandemic EBT (P-EBT). Department of Social Services (CDSS) and the California
Department of Education are issuing P-EBT benefits to current SNAP households and non-SNAP
households, which include children eligible for free and reduced-price school meals, through
the State’s SNAP EBT card system.

e Approximately $1.4 billion in benefits will be issued to 3,823,197 children who would have
received school meals. 1,497,656 P-EBT cards have been mailed to automatically eligible
children and there has been $90,923,153 in food purchased using P-EBT.

e Asof May 27, 2020, CDSS has received more than 600,000 P-EBT applications representing 1.14
million students.

Innovation and Technology Task Force
e NSTR
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Logistics/Commodity Movement Task Force (ESF 7)
Hotel Rooms for Homeless Populations as of May 28, 2020:
Count
Total Hotel Rooms Occupied 9,397 (+153)
Total Hotel Rooms Acquired 15,679 (-6)
Ventilator Inventory as of May 28, 2020, at 1300 hours:
. . . . Assigned
Received (Total including Out of Service . X
PPE Out of Service, Available | (On the floor - Not A:valluble (Sh'ppﬁd fo Total Surge
X (Patient Ready) Identified Goal
and Assigned) Ready) A
Location)
Ventilators 1,716 826 (+50) 735 155 (-50) 15,000
CHHS/ Cal OES Resource Request Tasking as of May 28, 2020, at 1300 hours:
Action Required Coordinating En Route On Scene Closed
SOC OPS 5 (+3) 83 (+2) 7 129 638 (+5)
MHCC 0 12 (-18) 30 (+7) 0 1,221 (+26)
Total 5 (+3) 95 (-16) 37 (+7) 129 1,859 (+31)

Bulk Shipments by Organizations* from May 3, 2020 to May 28, 2020:

Organization

# of Shipments

California Military Department

11 (+11)

California State Senate and Assembly 2
Government Operations (GovOps) 27
California Department of Social Services (CDSS) 6
American Council of Engineering Companies (ACEC) 59
California Dental Association 2
Office of Access and Functional Needs (OAFN) 107
California Utilities Emergency Association (CUEA) 11
California Labor Federation, AFI-CIO 22 (+6)
CDFA and Farm Workers 91
California Retailers Association 2 (+2)
Trucking Association 2
Multiple Food Associations 28
California Life Sciences Association 97
California Grocers Associg’rion (CGA), and United Food and 14
Commercial Workers (UFCW 5)
Total 505 (+19)
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Tribal Bulk Shipments from May 3, 2020 to May 28, 2020:

Recipient # of Shipments ltem Amount
Tribes 81 Surgical Masks 1,422,000
Cloth Masks 245,000
Total 1,667,000

Federal Resource Requests (Active) as of May 28, 2020:

Entity # of Active Resources Requests
Statewide (State and Local Agencies) 21 (+6)
Federal (FEMA, DoD, HHS) 9 (+2)
Tribal 24 (-4)
Total 54 (+4)

Public Health and Medical Task Force (ESF 8)

e Health Corps has 39 personnel actively deployed and 40 on standby shifts supporting 11 facilities
with plans to add an additional three in the next 24 hours.

e Imperial FMS accepted first three patients.

e CA Health Corps conducted day two of an onboarding event in Los Angeles County.

California Department of Public Health (CDPH)

e Received a total of 2,974 (+39) resource requests.
e Received a total of 12,606 (+61) inquiries from local health jurisdictions and healthcare facilities.
County Attestation as of May 28, 2020, at 1300 hours:

e Counties filed for attestation citing they have met the readiness criteria. These counties can
move more quickly through Stage 2, opening sectors once state guidance is posted. For more
information, please visit the link below:
www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/County Variance Atftestation Form.aspx

County Status
Alpine Filed
Amador Filed
Butte Filed
Calaveras Filed
Colusa Filed
Del Norte Filed
El Dorado Filed
Fresno Filed
Glenn Filed
Humboldt Filed
Inyo Filed
Kern Filed
Kings Filed
Lake Filed
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County Status
Lassen Filed
Madera Filed

Mariposa Filed
Mendocino Filed
Merced Filed
Modoc Filed
Mono Filed
Napa Filed
Nevada Filed
Orange Filed
Placer Filed
Plumas Filed
Riverside Filed
Sacramento Filed
San Benito Filed
San Bernardino Filed
San Diego Filed
San Joaguin Filed
San Luis Obispo Filed

Santa Barbara Filed
Shasta Filed
Sierra Filed
Siskiyou Filed
Solano Filed

Sonoma Filed
Stanislaus Filed
Tehama Filed
Trinity Filed
Tulare Filed
Tuolumne Filed
Ventura Filed
Yolo Filed
Yuba-Sutter Filed
Total 47 (+1)

Guidance
e CDPH is drafting the following documents:
o Restaurant Guidance.
Family Entertainment Centers.
Campground Guidance.
Outdoor Museums.
Fitness and Gym.
o Hotels.
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Expanded Personal Services (Nails, Tattoos, etc.).
Guidance for Cardrooms and Racetracks.
IHE Guidance (Higher Education Reopening).
Staffing Support for LTC Facilities.

o Cooling Center Guidance (published).
Healthcare Delivery System

e NSTR

Emergency Medical Services Authority (EMSA)

o The Imperial FMS staffed by CAL-MAT is now receiving COVID positive patients to help
decompress local hospitals.

o EMSA/CAL-MAT continue to support medical missions at skilled nursing facilities, alternate care
sites and an FMS.

e EMSA, in collaboration with Navy staff, continues to conduct SNF strike feam missions in the LA
Basin area. To date we have conducted assessments and provided medical care at seven
facilities for over 500 patients.

Department of Health Care Services (DHCS)

e NSTR

Department of State Hospitals (DSH)
e NSIR

Office of Surgeon General (OSG)
e NSITR

Testing Task Force (ESF 8)
e Latest report has 53,665 PCR tests completed for May 25, 2020.
The latest serology report shows 224.6k cumulative tests to date.
101,417 cumulative samples collected, and 87,676 cumulative samples processed.
Open capacity of 62% the last three days.
Average turnaround time for results is 84 hours. Last seven days is 73 hours.

o O O O

Schools Task Force
e NSTR

California Department of Education (CDE)
e NSTR

Higher Education
e NSTR

Transportation and Critical Infrastructure Task Force (ESF 1/ESF 3)
e NSTR

California Department of Transportation (Caltrans)
e NSTR

California Department of Food and Agriculture (CDFA)
o NSTR

California Energy Commission (CEC)
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¢ Changes to California refinery operations over the last 9 weeks (week ending May 22 compared
to week ending March 20, 2020) show:
o Gasoline production down 34.7 percent, inventories down by 18.0 percent.
o Jet fuel production down 63.1 percent, inventories up by 7.3 percent.
o California diesel production down 23.7 percent, inventories up by 16.4 percent.

California Department of Water Resources (DWR)
e NSTR

California Utilities Emergency Association (CUEA)
e NSTR

Cadlifornia State Threat Assessment Center (STAC) Critical Infrastructure Protection
e NSTR

Volunteers and Philanthropy Task Force
e NSTR

Food and Supplies Workgroup
e NSTR

Food Distribution Summary as of May 28, 2020:

Category Amount
Food Banks Contracted through CalFresh and are Operational 48
Food Banks Operational with State-Organized Volunteers 30 (+5)
CNG Personnel Deployed to Food Banks 508 (+42)
Team Rubicon Personnel Deployed to Food Banks 65 (-3)
Conservation Corps Personnel Deployed to Food Banks 18 (-14)
Total Meals Processed through May 26, 2020 (CNG/CCC) 11

Contributions Workgroup Summary as of May 28, 2020:

e NSTR
Salesforce Contributions Portal:

solicitation . Resource Ftrocuremeni . .
Offers* Donation Offers* | and Donation Focused | Total Donations Total Value of Donations
Emails*
21 (+12) 2 (-2) 11 (+3) 78 $15,773,723

*Between May 27, 2020, and May 28, 2020.

Workforce Development and Surge Capacity Task Force
Unemployment Economic Impact as of May 28, 2020:

Category Amount
Individuals Filed for Ul on May 27, 2020 34,434 (+8,965)
Total Individuals Filed from March 12 — May 27, 2020 5,076,033 (+36,434)
New Ul Claims as % age of Cohfom;::oégbor Force from March 12 — May 27, 26.02% (+0.19%)
Total Ul Dollars Disbursed to Individuals from $21,193,121,366.80
March 15 - May 27, 2020 (+$625,528,796.91)
Total Ul Payments Made from March 15 — May 27, 2020 16,961,204 (+416,559)
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*Unemployment Insurance payment disbursement data reported one day behind Unemployment Insurance
filing data.

County Reports (Reported by MHCC and MRCC)

Calaveras

e  On May 29, 2020, from 0900 to 1100 hrs, Calaveras County will host a virtual Local Assistance
Center (VLAC) for older adults and people with chronic medical conditions offering resources to
support them during the COVID-19 crisis.

Del Norte

e Local chapter of CERT/Listos “Social Bridging” program approved to launch.
Glenn

e Houses of worship and barber/hair salons are now open in the county.
Los Angeles

e Los Angeles Health Officer issued a revised order on May 26, 2020, Reopening Safer at Work in
the Community for Control of COVID-19, which supersedes all prior Safer At Home orders.

e Supporting Imperial County’s need to decompress its hospitals due to a surge of COVID-19
cases. Conducting daily hospital poll to assess ability to accept interfacility transfers from
Imperial County.

San Diego

e The County EOC reports that 320 cruise ship members successfully disembarked and returned to
their country of origin. This is believed to be the last mass planned disembarkation of hospitality
crew from cruise ships in the harbor.

e More than 100 patients have been transferred from Imperial County to San Diego Hospitals over
the last few weeks.

Yolo

e The County Board of Supervisors voted to reopen restaurants, non-essential businesses, retail, as

well as hair salons and community faith-based organizations this week.

State Agencies / Departments
Department of Aging

Great Plates Delivered as of May 28, 2020:

Letter of Intent Received from Local Administrators 59
Estimated Weekly Meals to be Served 1,026,553
Meals Served as of May 28, 2020* 452,838
Estimated Weekly Individuals to be Served 78,966
Individuals Served as of May 28, 2020* 23,992
Estimated Food Providers Required to Meet Demand 1,624
Food Providers Contracted as of May 28, 2020* 291

*Data received from Great Plates Data Portal updated twice per week.
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